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PELUEHUE
oT «08» Hos16ps 2019 roga N2 17/19

0 npoBeAeHnn obwecTrBeHHOro KOHTpONA 3a cobnrogeHnem

npas norpeburenei

1.MpoBecTun obwwecTBeHHbIN KOHTPonb B 000 AB® Cuctema B r.Ceeepcke
2. MecTo HaxoxzeHns: Tomckas 06nacTb, » r.Cesepck, yn.TpaHcnoptHas, 30, od.118 (nanee

ouc).
3. ®opMa OBLIECTBEHHOIO KOHTPONS — O6LLECTBEHHAS NPOBEpPKa.

4. [ins npoBeaeHus OBLLECTBEHHOrO KOHTPONS MpUBMeYb OBLIECTBEHHOMO KOHTponépa —
3arBosakuHa [leHuca CrenaHoBuua (yaoctoseperve NO13 ot 21.10.2019 roaa).

5. YCTaHOBUTb, YTO HACTOALLMIA OBLLECTBEHHbINA XUANLLHbIA KOHTPOMb MPOBOANTCS C LIENbIO:

a) obecneyeHnss MpaB M 3aKOHHbIX WHTEPECOB rpaxaaH - noTpebuTenen XunuwHbIX W
KOMMyHanbHbIX ycnyr B 3ATO CeBepck TOMCKOM 0611acTH, MpesyCMOTPEHHbBIX XKUMLLHBIM
3aKOHOAATENbCTBOM;

6) NOBbIWEHMS MPO3PaYHOCTM, OTKPLITOCTM M 3PDEKTUBHOCTM aesTensHocT 000 ABD
Cuctema ¢unuan B r.CeBepcke MO MpPeAOCTaBEHMIO noTpebuTensam yCTaHOBIEHHON W
AOCTOBEPHON MWHdOPMauMK 06 W3roToBUTENE (ucnonHuTene, npoaasBue) M O ToBapax
(pabotax, ycnyrax).

6. MpeaAMETOM HaCTOALWEro0 OBLECTBEHHOMO XUMMLLHOrO KOHTPONA SABNAETCH:

a) TNpoBepKa CBEAEHWI, COAEPXKALUMXCS B [OKYMEHTAX — MIaTeXHbIX AOKyMEHTaXx,
NPEACTABNAEMbIX  MOTPEOUTENAM  UCMOMHUTENEM Ha  COOTBETCTBME  06S3aTefIbHbIM
TpeboBaHusM.

6) nposepka COGMIOAEHNA MCMONHUTENEM MpaBa NOTPEBUTENs Ha onnaTy KOMMYHaNbHbIX
yCnyr npesycMOTpeHHbIMM HOPMATUBHBIMI aKTaM1 Croco6amu Mo CBOeMy BbIGOpY.

B) MNpoBepka yuéTa WCMOMHUTENEM NpU  OCYLIECTBAEHWM HauMCAeHWi  MnaThl 3a
NpefocTaBnsemble KY  [eHEeXHbIX CPeACTB, MOCTYMMBLUMX HA €ro PacuyéTHbIN CUéT npwu
MOMOWM BAHKOBCKMX MNATEXHbLIX areHTOB WAW B KacCy MCMOMHWTENs OT notpebutenen,
ONNaTMBLUMX NPEAOCTABNEHHBIE UCTIONHUTENEM YCITYTH.

) NpoOBEpKa BbLIMOMHEHUS WCMOMHUTENEM  CBOWIX 0643aHHOCTEW, NpeayCMOTPEHHbIX
Mpasunam N2354 n cobnioaeHus M npas noTpebuTenei.

7. MNpoueaypa nposeaeHust 0BLLECTBEHHOMO XMUANLLHOMO KOHTpOns:
A) Mocewenne odpuca OO0 AB® Cuctema dunuan B r.CeBepcke B COOTBETCTBMU C €ro
pacnopsiAkomM paboTbl, B T.€. Yackl IMYHOTO MPUEMA rPaxaaH.



B) 3anpoc y OO0 AB® Cucrema dunuan B r.CeBepcke MHMDOPMaLMM U [OKYMEHTOB
(BbINOSHEHUA AEWCTBUIA) B pamMKaxX OCYLLECTBNEHWSI OBLLECTBEHHOrO KOHTPONS, 0653aHHOCTb
npeacTaBneHns (BbIMNOMHEHWSA) KOTOPbIX MO TpeboBaHWIO NOTpebuTens ycTaHOBMEHA
3aKOHOM.

B) O3HakoMneHve C NpeaoCTaBneHHbIMM M Haxoaswmmuca B odpuce OO0 AB® Cuctema

dunuan B r.Cesepcke maTepuanamm u AOKYMEHTaMW, NpeayCMOTPEHHbIMU HOPMATWMBHbLIMU

aKTaMMu.

N MpoBepka CBEAEHUWN, CBA3AHHBLIX C HAYUCNEHUSAMU W ONNATOM KOMMYHANbHbIX YCHyr

COOTBETCTBMIO TpebOBaHMAM 3aKOHOAATENbCTBA, @ Takke npoBepka CobnoaeHus npas

noTpebuTenen, a UMEHHO:

e n.65;69 TlpaBun nNpenocTaBneHUs  KOMMYHanbHbIX — YCIyr  COBCTBEHHWKaM U
NONb30BATENSM NOMELLEHWUN B MHOrOKBAPTUPHBIX AOMAX U XUIbIX LOMOB;

e (T.8-10 3akoHa PO oT 7 despansa 1992 r. N 2300-1
"O 3awuTe npas notpedutenen”;

[1) MoaroToBka n OMOPMAEHWE UTOrOBOr0 AOKYMeHTa — AKTa O pesynbTaTtax MpoBefAeHUs

OBLIECTBEHHOrO KOHTPONSI B MNOPSAKE, YCTAaHOBMNEHHOM OPraHM3aToOpOM OBLIECTBEHHOIO
KOHTpOnS.

E) B cnyyae HeobxoaAMMOCTW, HanpasneHve B OpraH rocyAapCTBEHHONO HaA30pa WM OpraHbl
MECTHOro CaMoynpaBneHus MHMOOPMaUmMo O dakTax HapylieHui npaB noTpebutenen ans
NpoBEAEHUA MNPOBEPKN 3TUX (DaKTOB M MPUHATUA B CNyvyae UX MNOATBEPXAEHUS Mep no
NpeceYeHunto HapyLeHMin Npae noTpebuTenei B npeaenax NoHOMOYMIN yKa3aHHbIX OpraHoB,

X) BHeceHune B opraHbl MpOKypaTypbl U deaepanbHble OpraHbl UCMOMHUTENbHON BRacTu
MaTepuanoB O NPUBNEYEHUN K OTBETCTBEHHOCTWU NWL, OCYLLECTBASAIOWMX MPOM3BOACTBO M
peanu3aumio ToBapoB (BbIMOSHEHWE paboT, OKasaHwe YCnyr), He COOTBETCTBYHOLLMX
npeabsBnseMbiM K HUM 06s3aTenbHbIM  TpeboBaHWAM, a TakXke Hapywarowmx npasa
noTpebutenen, yCTaHOBNEHHbIE 3aKOHAaMW W WHLIMK HOPMATWMBHLIMM MPABOBLIMU AKTAMU
Poccuiickon depepaumn.

3) B cnydae HeobxoaMMOCTM, oObpalleHwe B Cyabl C 3asBNEHWSMM B 3alMUTy npas
noTpebutenei U 3aKoHHbLIX MHTEPECOB OTAENbHbIX NoTpebutenel (rpynnbl NoTpedutenen,
HeonpeAeneHHOro Kpyra notpebutenen);

) OBHapopoBaHve wHMOpPMauUUM O pe3ynbTaTax NpoBeAeHWs OBLWECTBEHHOrO0 KOHTPONS
nocpeacTBoM eé pasMelleHus B cetn «MHTepHeT» n CMI.

8. Cpok nposeaeHns NpoOBEpPKU:
K npoBeaeHunto obwecTseHHOro KoHTponsa npuctynuts: 08.11.2019 roaa.
OBLLECTBEHHBI KOHTPOSIb OKOHYMTL He no3aHee: 01.12.2019 roga.

9. MNpaBoBble OCHOBAHWS MPOBEAEHMS NPOBEPKM:
e (T.45 3aKoHa PO oT 7 deBpans 1992 r. N 2300-1
"O 3awmTe npas noTpebutenen”;

OpraHnsaTop 0bLWecTBEHHOro KOHTPOS:

MeTpos B.U




